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Dear Case Management Providers,

Effective July 1, 2007, the Department of Community Health (DCH) will reimburse only one provider
agency for case management services. The Department has established the case management hierarchy
below to define which case management is primary and will be reimbursed. The Department’s billing
system has been modified to include edits to ensure the hierarchy is followed in the case of billing from
more than one case management provider. The case management provider highest on the hierarchy will
be reimbursed if 2 case management providers should submit claims for the same month of service.

COS 830 - (Case Management Organization - CMO) and
COS 767 - (Disease Management Organization - DMO)
ASO - (Administrative Services Organization /case management services)
COS 851 - (SOURCE Case Management)
COS 100 - (MR Case Management Support) Only participants enrolled in COS 680 or 681

COS 764 - (Child Protective Services Targeted Case Management)
COS 800 - (Early Intervention Case Management)

COS 765 - (Adult Protective Services Targeted Case Management)
COS 760 - (Children At Risk Targeted Case Management)

COS 762 - (Adults with AIDS Targeted Case Management)

COS 763 - (At Risk of Incarceration Targeted Case Management)

COS 100 - (Case Management Support) Only MRDD participants on the Short-term planning list.
COS 960 - (Children Intervention School Service

COS 790 - (Rehab Services/DSPS)

If you should have any questions regarding these procedures please contact Judy Hagebak at
404-657-5467.
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